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About the BugReporter Kit

Features
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Collect bug reporter data and send to server for delivery as email (or insert to
database)

Handle unhandled exceptions. The plugin reports the exception class name and
message.

Find Mac OS X crash reports and report them.

Run bug reporter for feature request.

Catch Windows System Exceptions.

Catch Signals on Mac OS X and Linux.

Catch unhandled C++ exceptions. Our plugins can catch this C++ exceptions on
Mac OS X and Linux, but not on Windows. There is a feedback report about REAL
Studio not capturing C++ exceptions if the runtime allocates memory: 12072

Note to 4-6: If those exceptions are not handled, your application crashes. We try to show
a bug reporter dialog before that and terminate the application after the dialog is done.


feedback://showreport?report_id=12072
feedback://showreport?report_id=12072

Version History

1.0, first release



Screenshots

| Description | Your details  Application details '

This application has produced an error. Please fill this form so we can locate the
bug and fix it: NilObjectException

Description:

Sample description

Steps to reproduce:

Sample steps

The bug reporter dialog on Mac OS X.

The application had an error. Do you want to quit
or do you want to continue?

If you continue the application may not work correctly as the

current state may be undefined.

The question whether the application should continue.
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 Description | your details | Applcation detais

This application has produced an error. Pleass fll this form so we can locate the bug and Fix it:
NIObjectException

Description:

Steps to reproduce:
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BugReporter on Windows
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Description = Your detalls | Application detads |
Your name: Christian Schmitz

Your Company: |

Your emal address:

Thr Computesr: _wmowsxp

Product: rBuwepater 1.0

Casstication: Performance v
Comments: Budiepo«ter 1.0

L_Cocel | [ Send |

and second tab.



Installation

To get your projects working with this Bug Reporter, you need to follow a few steps. The
installation of the php script on your website is only done one time. You can use one script
for several applications without problems.

Installation into an application

« Add the following items to your application:

- BugReporter.row

- BugReporterConfiguration.rbo

« MyGlobalExceptionHandlerMBS.rbo

- MySignalHandlerMBS.rbo

« MyWinExceptionMBS.rbo

- Configure the BugReporterConfiguration module:

« Change the script URL to your webserver.

- Change your support email address. This email address will be displayed to users
without Internet connection.

- If you want to allow the user to continue with your application after an unhandled
exception, you should set AllowContinueAfterException to true. Else set it to false.

- With the AutoSendBugreportAfterDelay constant you can define if the bug reporter
should automatically send the bug report in case the user does not react. You should
set this to true for applications which run most time without user interaction.

- If ReportNetworkInterfaces is true, the network interfaces on the users computer are
reported.

- And TextFileTypeName tells which file type to use for text files. You need to define a
FileType Set with a file type of this text.

« Go to the open event in the app class and add the "BugReporter.init" line to your code.

- For the UnhandledException event in the app class, please add there a line ,return
BugReporter.UnhandledException(error)®.

« Add to your project a menu command or button and call "BugReporter.showBugReport"
and "BugReporter.showFeatureRequest" in suitable places.

Installation on your webserver

- Open the bugreporter.php file and check the config lines on the top. You should change
the email addresses here!

« Upload the files in the "PHP Script" folder to your webserver.

- Check the permissions so every file is readable. If your web server requires executable
permissions set, please set them.

« You can access the url of the bugreporter.php file directly in the browser and you see an
OK message. You are now getting an email.



Requirements

You need REALbasic 2009 or newer. We did not test with older versions, but you can if
you need.

We recommend you get a Complete license for the MBS REAL Studio Plugins. On
Mac OS X you need the following plugins: Util and Mac OS X. On Windows you need the
Util and the Win Plugin part as minimum. Theorethically you can remove code or rewrite
parts of our Bug Reporter Kit to reduce the dependencies.



License

Summary:
« You may use BugReporter Kit only with one licensed REALbasic installation.
+ You agree not to share the BugReporter Kit or use someone else's BugReporter Kit copy.

Christian Schmitz Software GmbH, of Nickenich Germany is the owner, developer and
sole copyright holder of this product, which is licensed -not sold- to you on a non-exclusive
basis.

You agree not to share your MBS REALbasic BugReporter Kit with anyone. If you share
source code with a client, do not include the BugReporter Kit Utility.

You may transfer your license to another person only after receiving written authorization
from Christian Schmitz Software GmbH and only if the recipient agrees to be bound by the
terms of this agreement.

You agree not to decompile, reverse engineer or modify any part of the MBS REALbasic
BugReporter Kit.

Christian Schmitz Software GmbH reserves the right to cancel the license key(s) of any
user who Christian Schmitz Software GmbH determines is in violation of this agreement.
THE WARRANTIES IN THIS AGREEMENT REPLACE ALL OTHER WARRANTIES,
EXPRESS OR IMPLIED, INCLUDING ANY WARRANTIES OF MERCHANTABILITY OR
FITNESS FOR A PARTICULAR PURPOSE. THE SOFTWARE IS PROVIDED "AS IS"
AND Christian Schmitz Software GmbH DISCLAIMS AND EXCLUDES ALL OTHER
WARRANTIES. IN NO EVENT WILL Christian Schmitz Software GmbH BE LIABLE FOR
ANY SPECIAL, INCIDENTAL OR CONSEQUENTIAL DAMAGES, INCLUDING LOST
PROFITS, EVEN IF WE HAVE KNOWLEDGE OF THE POTIENTIAL LOSS OR DAMAGE.
If you are located in Germany this agreement is subject to the laws of Germany. If you are
located outside Germany local law may apply. Some states do not allow the exclusion of
warranties, so the above exclusion may not apply to you.

Christian Schmitz Software GmbH does not charge royalties or deployment fees for
REALDbasic applications.



Contact

Christian Schmitz Software GmbH
Plaidter StraBBe 31a

56645 Nickenich

Germany

Email: support@monkeybreadsoftware.de

Phone: +49 26 32 95 89 55 (Office) or +49 17 58 36 37 10 (Mobile)



